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Please replace paragraph 003 of the specification with the following paragraph: 

[003] The present application also relates to U.S. Patent Application No. 

10/084,121, entitled "CALENDAR-BASED CALLING AGENTS," filed February 27, 2002; 

U.S. Patent Application No. [[( ffl 10/720.661 . entitled "METHODS AND 

SYSTEMS FOR DRAG AND DROP CONFERENCE CALLING," Attorn o y Dockot No. 

03- 4042 filed November 24. 2003 : U.S. Patent Application No. [[(_ )]] 

10/720.859 . entitled "METHODS AND SYSTEMS FOR CONFERENCE CALL 
BUFFERING." Attornov Dockot No. 03 1013 filed November 24. 2003 : U.S. Patent 

Application No. [[( )]] 10/721.009 . entitled "METHODS AND SYSTEMS FOR 

COMPUTER ENHANCED CONFERENCE CALLING," Attornoy Dockot No. 03 1014 

filed November 24. 2003 : U.S. Patent Application No. [[( )fl 10/720.943 . 

entitled "METHODS AND SYSTEMS FOR REMOTE CALL ESTABLISHMENT," 
Attornoy Dockot No. 03 1015 filed November 24. 2003 ; U.S. Patent Application No. 

[[( )]] 10/721.005 . entitled "METHODS AND SYSTEMS FOR CALL 

MANAGEMENT WITH USER INTERVENTION," Attornoy Dockot No. 03 1016 filed 

November 24. 2003 : U.S. Patent Application No. [[( )]] 10/720.868 . entitled 

"METHODS AND SYSTEMS FOR DIRECTORY INFORMATION LOOKUP." Attornoy 
Dockot No. 03 1017 filed November 24. 2003 : U.S. Patent Application No. 

[[( )]] 10/720.970 . entitled "METHODS AND SYSTEMS FOR AUTOMATIC 

COMMUNICATION LINE MANAGEMENT BASED ON DEVICE LOCATION 
AUTOMAT I CALLY FORWARD I NG CALLS TO CELL PHONE ." Attornoy Dockot No. 03 

4- Q4& filed November 24. 2003 : U.S. Patent Application No. [[( )]] 

10/720.952 . entitled "METHODS AND SYSTEMS FOR ADAPTIVE MESSAGE AND 
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CALL NOTIFICATION," Attornnv Dookot No. 03 1010 filed November 24. 2003 : U.S. 

Patent Application No. [[( )]] 10/720.870 , entitled "METHODS AND 

SYSTEMS FOR A CALL I OG " Attorney Dockot No. 03 - 1020 filed November 24. 2003 : 

U.S. Patent Application No. ( ) . o nt i t l od "METHODS AND SYSTEMS FOR 

AUTOMAT I C FORWARD I NG OF CALLS TO A PRE F ERRED DEVICE," Attorn e y 

Dockot No. 03 - 1021; U.S. Patent Application No. [[( )]] 10/720.971 . entitled 

"METHODS AND SYSTEMS FOR MULTI L I NE I NTEGRATED DEV I CE OR LINE 

MANAGEMENT." Attornov Dock e t No. 03 - 1022 filed November 24. 2003 ; U.S. Patent 

Application No. [[( )]] 10/720.784 . entitled "METHODS AND SYSTEMS FOR 

CONTACT MANAGEMENT," Attorn e y Dockot No. 03 1023 filed November 24. 2003 : 

U.S. Patent Application No. [[( )]] 10/720.920 . entitled "METHODS AND 

SYSTEMS FOR NOTIFICATION OF CALL TO PHONE DEVICE," Attorney Dockot Nch- 

03 102 4 filed November 24. 2003 ; U.S. Patent Application No. [[( )]] 

10/720.825 . entitled "METHODS AND SYSTEMS FOR SINGLE NUMBER TEXT 

MESSAGING." Attornov Docket No. 03 1025 filed November 24. 2003 : U.S. Patent 

Application No. [[( )]] 10/720.944 . entitled "METHODS AND SYSTEMS FOR 

MULTI-USER SELECTIVE NOTIFICATION," Attornoy Dockot No. 03 - 1026 filed. 

November 24. 2003 ; U.S. Patent Application No. [[( )]] 10/720.933 , entitled 

"METHODS AND SYSTEMS FOR CPN TRIGGERED COLLABORATION," Attorn e y 

Dock e t No. 03 1027 filed November 24. 2003 : and U.S. Patent Application No. 

[[( ffl 10/720.938 . entitled "METHODS AND SYSTEMS FOR PREEMPTIVE 

REJECTION OF CALLS," Attorn o y Dookot No. 03 1028 filed November 24. 2003 . all of 

which are expressly incorporated herein by reference in their entirety. 
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Please replace paragraph 054 of the specification with the following paragraph: 
[054] Fig. 4 is a block diagram of a service center 1 06, consistent with the 
principles of the present invention. As shown, service center 106 may include firewalls 
402 and 404, one or more digital companion servers 406, one or more communication 
portal servers 408, one or more network access servers 410, and a voice portal 412. 
Voice portal 412 may include a one or more voice portal application server servers 414 
and a one or more voice recognition s e rv e r servers 416. A network 41 8 may be used 
to interconnect the firewalls and servers. Additionally, back end server(s) 420 may be 
provided between the service center 106 and the voice network 104. 

Pi ease replace paragraph 091 of the specification with the following paragraph: 
[091] As illustrated in Figs. 6A and 6B, a calling party first initiates a 
communication to a digital companion customer (step 602). For example, calling party 
120 may use a phone, such as phone 122, to call a digital companion customer, such 
as user 1 10 at a specific telephone number associated with user 1 10. Alternatively, a 
calling party may use other devices to establish communications other than phone calls 
with a digital companion customer. Moreover, the calling party may be a digital 
companion customer that uses a click-to-dial operation to call another digital companion 
customer. In a click-to-dial operation, for example, a calling party may call a PSTN 
device (such as a standard wire-line telephone) from a PSTN device of the calling party 
by initiating an action on a packet network (e.g., data network). More particularly, the 
calling party may click on a hyperlink, button, or other indicator for the calling party 
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presented on a display of a terminal 112. In response, an intelligent peripheral (IP) 320 
(Figure 3) is notified and calls both the calling party and the called party on their 
respective PSTN devices. The IP may then bridge the two calls so that the calling party 
and the called party may communicate with each other. Click-to-dial is more fully 

explained in U.S. Patent Application No. [[ ]] 10/317.937. entitled "METHODS 

AND SYSTEMS FOR MAKING TELEPHONE CALLS." filed December 12. 2002 
(Attomoy Docket No. 02 - 8000) , which is herein incorporated by reference in its entirety. 
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